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Our guiding principle

Always one train ahead.

This is much more than
just a slogan to us.

It is the guiding principle of OBB Train Tech. It is our motivati-
on to always think ahead along the entire maintenance
process. As a full-service provider with ECM responsibility,

we offer you everything from a single source.

This is how we make tomorrow’s mobility possible.

Modern technology enables us to detect and resolve malfunctions in good time, before
major damage can occur. And our technicians do this on the spot, whenever possible.
Around the clock. Far beyond the borders of Austria.

The best maintenance is and will always be the one
you don’t notice.

In order to be able to offer you exactly that, we invest not only in the most modern
technology and systems, but above all in clever minds who can offer you tailor-made,
intelligent maintenance concepts thanks to their experience and specialist knowledge.
This makes us number one when it comes to rail vehicle maintenance.
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For us, always being one step ahead means:

Being able to guarantee these services
to our customers.

» Top-qualified technicians:
4,000 highly qualified experts with 80,000 years of experience.

* Innovation:
Our 300 technicians are already working today on the solutions for tomorrow.

e Short downtimes in the workshops:

We carry out repairs reliably and with the highest quality in mind when the vehicles
are not needed.

* Intelligent maintenance & innovative solutions:

We divide both light and heavy maintenance of rail vehicles into individual mainte-
nance modules. With condition-based maintenance, we are setting new standards in
terms of safety, reliability and cost-effectiveness.

» Extensive spare parts pool:
We repair almost all parts installed in the vehicles in-house.

e Dense service network:

Maintenance services along the most important railway corridors form a dense
network in Austria.

* Mobile maintenance:
Carrying out minor maintenance operations on the vehicle on site.

» Absolute reliability:
200 customers across 20 European countries trust in our services.
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Passenger coaches.
Intelligent maintenance concepts.

We can guarantee you high availability. Because we carry out the repairs when you
don’t need your vehicles. For you, this means: just get in and go. We take care of
everything else!

Unsere Produkte.

Wir organisieren die komplette Instandhaltung Ihrer
Fahrzeuge. Deshalb bieten wir lhnen auch eine
umfassende Produkt- und Servicepalette:

Locomotives. .
Great experience in major repairs.

We take care of not only the vehicles themselves, but also all the components. Thanks to our experience with
our own large fleet and our expertise in almost all modern locomotives in Europe, we can guarantee you the highest
quality in all services.
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Components.
High availability.

We ensure the high availability of spare parts by
means of a large spare parts pool. And we take care
of the maintenance of the components. We attach
great importance to sustainability and repair

almost all parts that are installed in the vehicles
directly in-house in our own competence cen-

tres. 700,000 units per year, also by means

of additive manufacturing.

Special vehicles.
Flexible and mobile.

Ifl Thanks to our expertise in many different vehicle fleets, we are always one

step ahead and offer you a high degree of flexibility and mobility. Thanks
to our service buses, we are at your service around the clock throughout
Austria.

Freight wagons.
Cost-efficient and reliable.

Your freight wagons and their wheel sets, buffers or brake valves are in the best hands
in our workshops. And if you don’t have access to a workshop in your immediate vici-
nity, we'll come directly to you instead. You'll benefit from our extensive experience,
state-of-the-art technologies and workshops along the most important rail corridors.
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Our services.

ECM-Management.

Ensures safe operating conditions.

Our ECM management ensures that your vehicles are always in a
safe operating condition.

Materials management.
Fast and inexpensive.

With a rapid supply of spare parts, we ensure an optimum
price-performance ratio.

Mobile service.

Quick help is the best help!

Our service technicians travel directly to the respective train and carry out the
necessary work on the spot — facilitating the shortest downtimes, maximum
availability and operational readiness of your vehicles.

Breakdown train.

24 hours a day. 365 days a year.

In the event of technical problems or accidents on the railway tracks, our
breakdown train crews will come to your rescue and ensure that the relevant
track sections are cleared quickly and safely.

Service network
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OBB-Technische Services-GmbH

A-1100 Vienna, Am Hauptbahnhof 2
Phone: +43 1 93000 0, Email: sales.ts@oebb.at
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